In the spring of 2002, line Fiellvaer was among the three
first students to utilize NKI's experimental services for
mobile education. So far, she is pleased with the services
and emphasizes that they make online courses more
flexible. Like many other adult students, Line is a very
busy person. She is the Director of Studies for the Infer-
national Centre for Hydropower in Trondheim, and her
work requires frequent fraveling and field services. She is
also a mother of three active children, age 6-9.

"I have litle spare time for studying, she says. | have
fo do it in between — when | have some available
moments. And then, I'm not always near my PC."

Line had no experience of online education before
she enrolled on the Specialization Program in Infernational Online Edlucation (SPICE). She
chose the SPICE program because her employer wanted to develop online courses both as
separate courses and as a supplement fo fraditional courses. When she had finished the
infroductory course, she was asked to become an m-learning guinea pig in the SPICE 603:
Online feaching and learning course. Since then, she has been a mobile student using a PDA
with a mobile phone connection fo the Internet. Now, she is contemplating using her SPICE
courses as a part of a master’s degree in pedagogy and information fechnology from the
Danish Pedagogical University.

The course was NKI's contribution as a partner in the European-funded m-learning proj-
ect (http://learning.ericsson.net/leonardo/index.html), headed by the Ericsson Company.
Through the project, NKI provides three students and the teacher — Morten Flate Paulsen —
with PDAs, Ericsson mobile phones, and free access to the Internet. Since very few poten-
fial students had access to such mobile equipment, and since it was more expensive than
the course tuition, only three mobile students took part in the experiment. Ordinary students,
without mobile equipment, also took part in the course. So, all mobile services were
offered as optional supplements to the ordinary online course services.

Line is very pleased with the opportunity fo use her PDA to study when she is fraveling.
She has downloaded all course readings to her PDA as e-book files in Microsoft Reader
format. She can also use it to communicate with her tutor and peer students via e-mail.
When she traveled to Tanzania, she experienced that she could use the PDA to write word
documents and e-mail them with her mobile equipment. She admits, though, that her equip-
ment has caused several problems:

"l was able fo connect fo the Infemnet via my mobile phone in Tanzania, but it was trouble-
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some to use as the connection was slow and often it just wouldn't connect. | tried using
different phone numbers and connections through the university, Frisurf, and Tele2. For no
apparent reason, only one would work. For a period | was “out of business”, since the PDA
lost battery power and, as a consequence of that, all the data. Then | couldn't get it fo work
with the phone. It was very frustrating. | fancy getting a PDA in which the phone is incor-
porated.”

When she is at work or at home, she uses her ordinary PC for her online studies. But
she has found the PDA to be a useful supplement when she would like fo study in an air
plane, in a hotel room, or during shorter breaks in her everyday life. “The PDA is so small
that | can always take it with me,” she says. “I cannot do that with my laptop.”

"I have used the PDA fo copy text of special interest from the readings info Word docu-
ments that | use for repetition and reflection. This is actually the function | have used most. It
is not difficult to do, and it makes revising, note faking, and writing assignments easier.”

"I find MS Reader very useful,” she states. “When traveling, it is great that all my course
readings are contained in the finy PDA. There are always occasions where | find that |
have fime fo study - at the airport when the plane is delayed or on the train to work in the
morning. Without the PDA it is not possible, since | can't carry all my textbooks and papers
in print. Since | take the PDA with me, | now have the opportunity to read, write and study
af unplanned times and whenever there is an opportunity.”

"In MS Reader | have used bookmarks, high-
lights, notes, text copying, and searching. All fea-
tures have been useful. When | read, | find that |
learn more when | write comments or highlight
imporfant points. | have also found it very useful for
writing assignments. Using the notes function, | have
added comments and experiences fo remember fo
use them in the assignment later. For references, MS
Reader makes it easier to copy the exact reference
which is time-saving. | have used the bookmark
function to be able to go back fo text | want to read
again and fo find fext | believe is important or will
be useful for an assignment. The search function is
especially useful for larger documents as well as for
assignment. When for example | wanted to learn
more about interview fechniques, | could easily

search for this in the entire course readings.”

Finally, Line believes that mobile equipment could be useful af home as well. There,
she would like fo have wireless, broadband access to the Infemnet so that she easily and
inexpensively could move around with an online tablet PC. This, she says, would redefine
the meaning of the term mobile homes.
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